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Background 
The research question/purpose was to investigate the 
challenges faced by new immigrants in Ontario, Canada, as 
they endeavor to integrate into their new communities. 
This research aimed to explore the factors hindering 
successful integration and shed light on the gaps in existing 
literature regarding immigrant experiences in Canada.

The research question was: What are the challenges 
faced by new immigrants in Ontario, Canada as they 
integrate into their new communities?

This research is important because it addresses a 
significant social issue and fills gaps in the literature 
regarding immigrant integration in Canada. Despite 
the existence of various settlement programs, immigrants 
still face challenges in fully integrating into Canadian 
society. By identifying these challenges, the research 
contributes to a better understanding of the complexities 
surrounding immigrant integration and informs the 
development of more effective programs and policies to 
support immigrants in becoming active members of their 
new communities.

Key Findings

Implications for policy and/or practice 

The study's findings largely align with existing literature on 
immigrant integration, confirming established themes such 
as housing choice, motivations for immigration, sense of 
belonging, cultural differences, language barriers, and 
attitudes toward diversity. However, the study adds unique 
value by providing firsthand immigrant perspectives, 
offering depth and authenticity to the research. Through 
participant interviews and quoted experiences, it delves into 
nuanced aspects of the settlement journey, such as the 
influence of family connections on housing choices 
and the intersectionality of language barriers with 
social integration. Overall, the study contributes depth 
and insight to existing knowledge, providing researchers and 
policymakers with a richer understanding of immigrant 
experiences in Canada.

The study uncovered significant insights into the experiences of immigrants in 
Canada. Participants emphasized the need for safety, respect, and cultural comfort, 
while highlighting challenges such as language barriers affecting social connections 
and employment opportunities. Understanding these complexities is essential for 
developing targeted support systems to enhance immigrant well-being and 
integration into Canadian society.
• Settlement Journey and Housing Choice: Participants considered factors like 

noise, traffic, and family connections when choosing where to live in Canada. One 
participant stated, "Relocated to Milton from Mississauga seeking a quieter 
environment with less traffic and lower living costs.“

• Motivation for Immigration: Various motivations for immigrating to Canada 
were identified, including escaping conflict, family connections, and fulfilling 
dreams. As one participant expressed, "Came to Canada to escape conflict in 
Syria, dreamt of living in Canada."

• Sense of Belonging: Immigrants associated belonging with feelings of safety, 
comfort, and inclusivity. A participant articulated this sentiment, saying, "For me it 
is the roots in the earth because I love my family to stay together and to be 
rooted in the ground."

• Cultural Differences: Participants noted differences between their home 
societies and Canadian society, particularly regarding family relationships and 
women's rights. One participant mentioned, "Women have more rights, but raising 
children back home is better than in Canada."

• Language Barrier and Integration: Language emerged as a significant barrier 
to integration, affecting social connections and employment opportunities. A 
participant shared, "I am not fully integrated because I do not have any 
relationship with the Canadians. I have no friends due to the language barrier."

• Methodology: Qualitative. This qualitative methodology aligns with the research purpose of gaining a comprehensive understanding of immigrants' 
experiences and perspectives.

• Data Collection: one-on-one interviews, which allowed for in-depth exploration of participants' experiences, feelings, and opinions and 
questionnaires which supplemented the interviews, providing additional insights and allowing for a broader range of responses. Personal observation 
added context and depth to the study, providing insights into immigrants' daily lives and interactions within their communities. Interviews were 
conducted in both Arabic and English, and then were transcribed and translated.

• Participants: The participants in this research are adult and senior newcomers in Ontario, Canada, recruited through organizations funded by 
IRCC (Immigration, Refugees, and Citizenship Canada). Snowball sampling was employed to recruit participants, allowing for the inclusion of 
immigrants from diverse backgrounds and experiences.

• Data Analysis: Transcribing and translating interviews conducted with recent immigrants from Arabic to English. Thematic analysis was then 
employed to identify recurring patterns and themes within the data. Through systematic coding and organization of the transcripts, key concepts and 
ideas emerged, reflecting the experiences and perspectives of the participants. Member checking was used to validate the accuracy of the 
analysis. Overall, the analysis aimed to uncover insights into the integration experiences of recent immigrants, providing valuable information for 
future research and interventions.

• Ethical Considerations: By prioritizing participant confidentiality through measures like confidentiality agreements and anonymous questionnaires, 
the research ensured that immigrants feel safe sharing their experiences without fear of privacy breaches. This was crucial for fostering trust and 
obtaining candid insights into their integration challenges. Additionally, the emphasis on data accuracy and integrity aligned with the research's goal 
of providing reliable findings to inform policies and interventions aimed at improving immigrant integration. Addressing potential conflicts of interest, 
such as the researcher's role in the participants' community, underscored the commitment to impartiality and transparency in the research process.

April 2024                                                                                                                         Bachelor of Social and Community Development Capstone Project

Methods 

Discussion

References 

RESILIENCE AMID ADVERSITY: IMMIGRANT 
COMMUNITIES FINDING STRENGTH IN UNITY

The study's implications for practitioners and policymakers 
are significant. They include the need for tailored support 
programs informed by insights into factors influencing 
housing choices, prioritization of language and 
employment services to address language barriers, 
cultural sensitivity training for practitioners, 
promotion of community engagement initiatives to 
foster social connections, and development of 
inclusive policies that address systemic barriers and 
are accessible to all immigrants. These implications 
underscore the importance of holistic and culturally sensitive 
approaches to immigrant integration, emphasizing 
collaboration between stakeholders to support successful 
settlement outcomes.
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